	JOB DESCRIPTIONS
	
	SAFETY MANAGEMENT SERVICES



20 – Steward(ess) - Masseuse

	Department
	Interior

	Reporting to
	The Chief Stewardess

	Objective
	To provide professional massage and wellness treatments to guests and to assist the interior department in the safe, secure and efficient operation of the yacht.

	Required Qualifications
	Basic Safety STCW, recognised massage/beauty therapy qualification

	Substitutes
	Second or other Stewardesses (stewardess duties only)



The Steward(ess) - Masseuse has the following duties and responsibilities:
· To learn, understand and apply the Yacht Procedures, SOLAS Training Manual, Captain’s Standing Orders.
· To participate actively to safety trainings organised by the Chief Officer/Safety Officer.
· Provide massage and wellness treatments to guests on request, within the scope of their qualification.
· Prepare and maintain the treatment area, equipment, towels and products in a clean and hygienic condition before and after each treatment.
· Maintain an inventory of massage and wellness products, and ensure adequate stock levels are kept on board.
· Maintain up to date records of guest treatments and preferences, respecting guest privacy and confidentiality at all times.
· Report any guest medical concern noted during a treatment to the Chief Stewardess.
· Carry out stewardess duties when not engaged in treatments, including housekeeping, service and laundry as instructed by the Chief Stewardess.
· To receive and follow training provided in food and personal hygiene and food handling and storage.


	Steward(ess) - Masseuse
	Signature 

	Full Name 
	  
	The above job description has been read, understood, and agreed upon.

	Date and time 
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